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Dear Citizen: 

The Brentwood Police Department is a professional police agency that strives to bring the best police services to the City of Brentwood. We are here to serve our community, and we hold our employees to the highest standards of conduct. To accomplish this, it is important that citizens inform the Department whenever they believe an employee has engaged in unprofessional conduct. We have established procedures for reviewing and investigating all allegations of employee misconduct. All complaints are promptly assessed and assigned for investigation. The assigned investigator conducts interviews, collects and evaluates evidence, reviews any related body-worn camera footage and/or recordings, and prepares a written investigative report. The report is reviewed by Police Administration and forwarded to the Chief of Police for final determination. The complainant is notified of the disposition in writing

Attached is the Brentwood Police Department’s Citizen Complaint Form. Please take the time to read the information and complete as much as the form as possible. It is extremely helpful if the information you provide is legible and that names, addresses and phone numbers are current and correct. 

If you should have trouble completing the form or do not understand any portion of it, do not hesitate to come to the Brentwood Police Department at 9100 Brentwood Blvd or call (925) 634-6911 for assistance. 

Sincerely, 


Walter O’Grodnick 
Interim Chief of Police


(Rev 1.21.26)
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POLICE DEPARTMENT

CITIZEN COMPLAINT FORM

YOU HAVE THE RIGHT TO MAKE A COMPLAINT AGAINST A POLICE OFFICER OR POLICE DEPARTMENT EMPLOYEE FOR ANY IMPROPER POLICE CONDUCT. CALIFORNIA LAW REQUIRES THIS AGENCY TO HAVE A PROCEDURE TO INVESTIGATE CITIZENS' COMPLAINTS. YOU HAVE A RIGHT TO A WRITTEN DESCRIPTION OF THIS PROCEDURE. THIS AGENCY MAY FIND AFTER INVESTIGATION THAT THERE IS NOT ENOUGH EVIDENCE TO WARRANT ACTION ON YOUR COMPLAINT; EVEN IF THAT IS THE CASE, YOU HAVE THE RIGHT TO MAKE THE COMPLAINT AND HAVE IT INVESTIGATED IF YOU BELIEVE AN OFFICER BEHAVED IMPROPERLY. CITIZEN COMPLAINTS AND ANY REPORTS OR FINDINGS RELATING TO COMPLAINTS MUST BE RETAINED BY THIS AGENCY FOR AT LEAST FIVE YEARS. BY SIGNING THIS FORM, THE COMPLAINANT ACKNOWLEDGES AND CERTIFIES THAT THE INFORMATION CONTAINED IN THIS COMPLAINT IS TRUE AND CORRECT TO THE BEST OF THEIR KNOWLEDGE AND BELIEF.

__________________________________________	_______________
     Signature of person filing this complaint			Date

Print name: ________________________________

Address: _________________________________Phone:____________

Date of incident _____/_____/_____	Time of incident _________ AM/PM

Location of incident: ____________________________________________

Specific conduct of the employee that caused this complaint: _________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________

Names of Persons (or witnesses) Involved -- please print

Name					Address			Phone
_______________________	____________________________	__________
_______________________	____________________________	__________
_______________________	____________________________	__________
_______________________	____________________________	__________
_______________________	____________________________	__________
_______________________	____________________________	__________
_______________________	____________________________	__________

Narrative Description of Incident:



















Use additional pages if necessary

Complaint Received by: ______________  Date:  __________    Time: _________
Investigation Assigned to: _________________        Date: __________     
Date Completed:  __________________

(Rev 1.21.26)
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Brentwood Police Department: 9100 Brentwood Blvd., Brentwood, CA 94513-4000
                                           Phone: (925) 634-6911    Fax: (925) 809-7799
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